Transfer Service Terms and Conditions
Free Shuttle Transfer Offer
From / To Thessaloniki airport (SKG) To / From Miraggio Thermal Spa Resort
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Valid for All Room Types
Stay Period: 27/04/18 till 31/10/18
Valid for a minimum stay of 3 nights and only for reservations made through our
website.
Any other direct or online reservations are not entitled of this offer for free shuttle
transfers.
Free shuttle transfers are non-private, but shared with other Miraggio guests.
Shuttle bus is non-stop and trip duration is about 1h 20 min.
Baby and children seats will be provided upon request stating the age of the child and
the type of seat required.
Miraggio Thermal Spa Resort reserves the right to change the type of the car/coach if
required for operational reasons without prior information. In case of using a bus, no
baby car seats can be added.
Transfer bookings should be made at least 48hours prior to arrival/departure to
reservations@miraggio.gr or to fax: +30 23744.40001.
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Bookings will only be accepted in written form by selecting the Free Shuttle Transfer
option during the reservation process.
Inform us about your exact arrival & departure details (flight number, date and time)
by filling in this information on your reservation form.
Flight changes need to be announced in writing latest 24 hours prior to arrival/departure
to reservations@miraggio.gr or to fax: +30 23744.40001.
There is a max. 15min waiting time, if exceeded the transfer service will be considered as
“non-show”. Waiting time term does not apply for incoming flight delays.
Miraggio Thermal Spa Resort does not accept any liability for missed flight
connections or other cost arising from delayed transfer services due to unforeseen
traffic situations or short-term flight changes.
The transfer drivers will wait for the client at the arrival hall of Thessaloniki airport
holding a hotel sign.
Guests will inform Reception upon arrival about their departure details and they will
be informed on time about their departure time from the hotel (approx. 3-4 hours
before flights’ departure).
Shuttle transfer waiting maximum time is 70 min, due to assembling different flights.
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